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ABN 60 834 752 005
Trading Details & Conditions

Trading Detail:

Business name: __________________________________________ABN: __________________________________________
Address:  ______________________________________________________________________________________________
Suburb: _____________________________________ State: ________________________ Postcode: ____________________
Tel: ___________________________  Fax: _____________________________ Mobile: _______________________________
Contact Person: ______________________________________ Position: ___________________________________________
E-mail Address: _____________________@ _____________________ Web address: ___________@___________________
Business Type: _____________________________________
Preferred Payment Method: Cheque : Yes  /  No  or  Direct Deposit (EFT):  Yes  /  No

Product Pricing:

To ensure we remain competitive our pricing has been negotiated & fixed for 12 months on a calendar year basis. Our pricing is
extremely competitive and is based upon our ability to run our business on leaner margins than most of our competitors. As a small
Australian Family business using 100% Australian raw materials we hope you will continue to support and assist us in our desire to
be number one in our product category.

Customer Service:

We offer personalized in store service through our State Representation.  They will visit on a routine basis to discuss and assist
with your specific requirements. Alternately, we are available at RODSOCK head office - 7 days a week between 7am – 7pm EST
if you require our services or assistance. Simply call 03 9558 0687.

Payment Terms:

We are happy to extend 30 day payment terms from date of Invoice if you are happy to pay on time.

Freight Costs - Inside Australia:

Goods are shipped using Australia Post parcel service. Freight costs are at the purchaser’s expense and will be charged at the
going rate without loading or additional handling charges at time of invoicing. The purchaser may request quotation of freight costs
at time of order placement.

Returns:

Return of goods to RODSOCK is at the cost of the customer. If the product has been deemed faulty, it will returned to the customer
at no charge.  If the product has been deemed not a warranty, the product will be returned to the customer at their expense.  All
possible precautions will be taken to eliminate this problem from occurring, with all products leaving RODSOCK being checked for
faults.

Backorders:

We endeavour to have all stock lines on hand at all times.  Due to problems with supply, which are beyond our control, some
products may be temporarily out of stock.  The customer will be notified, and at their request the product will be backordered.
When the product becomes available, the customer will be notified by email and if the customer chooses, the product will be sent.
By placing a product on backorder, there is NO obligation to purchase the product when it becomes available.  Every attempt will
be made so products will be promptly available for purchase.

Point of Sale Promotion:

If you have specific Point of Sale promotional requirements we will be more than happy to discuss and assist wherever possible
with your specific needs. We will continue our National and State advertising campaigns throughout the year. However, additional
and local promotional requirements can be discussed with one of our State representatives.

Upon returning this completed form it is understood you have read and agreed to the general trading terms and conditions.
We look forward to a strong and long trading relationship. Please return via fax or Mail.


